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June 16, 2002

Frank Garcia
United Insurance & Financial

3785 NW. 82™ Ave. Suite 206
Miami, Fl. 33166

Dear Frank,
I wish to thank you for your help with our delicate pregnancy claim issue that we had last month. You

have always been able to resolve even the most difficult issues with all our benefit insurance programs.

Your firm is always a pleasure to work with; I look forward to continuing our business relationship for
years to come. Thank you once again for all your help.

I,
hiple _;?)/j’f
loin H. Ruiz,
President
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